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From the Chairman 

Dear members 
 

I have been thinking about paid subscriptions and how they have 
become an increasingly important and potentially expensive part of our 
lives. Of course, we have always paid subscriptions of various sorts, 
such as annual subscriptions to clubs or to printed magazines. However, 
with the advent of the digital age, the need for subscriptions to a huge 
range of services has exploded. 
 

In the past, we paid an annual fee for our television licences, and then 
could watch the limited programmes available. Now there is a huge 
choice of viewing, but to access them all requires subscriptions to 
services such as Netflix, Neon, Disney+, Amazon Prime, Curiosity 
Stream, Sky and Spark Sport. A subscription is required to watch 
YouTube videos free of advertisements. Music services such as Spotify 
are great, but require a subscription to get full benefit from them. 
Online news sites are good, but some require a subscription to access 
paywalled items. 
 

In the past, we could buy the software we needed, and could choose to 
pay for updates if and when they became necessary. Now, much 
important software is only available on an annual subscription.  
 

A trap is that often we are offered a free trial on a service, but then find 
that it switched automatically to the paid version unless we make a 
specific effort to unsubscribe, which is usually much more difficult than 
getting the original trial version. 
 

The problem with all this is that each individual subscription can seem 
reasonable, but they can all add up to a sizable annual sum. We are 
often told to declutter as we get older. Perhaps we also need to 
examine our accumulated subscriptions from time to time to check 
whether they are really all necessary.  
 

Regards 
Keith Garratt 
Chair 
 

mailto:editor@rotoruaseniornet.gen.nz
http://www.rotoruasenior.net/
http://www.rotoruasenior.net/
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Next members’ forum 
Monday 11 July 2022 

2 pm 
 

Our monthly members’ forums are at Parksyde Centre, Tarewa Place, on the 
second Monday of each month at 2 pm, with interesting talks followed by 
afternoon tea. Visitors are welcome. 
 
This Month: The Wonders of …(I wonder what?) 
 
 
 

From Bert, Activities Co-ordinator 
 
Your Mobile phone. Your happy snappy. 
 
During the past month we have had two talking Tech sessions at Parkside 
community centre. The topics covered were, “an insight into the uses and 
capabilities of your mobile’s camera”, and “tricks and tips for storing your photos 
for easy access later”. The sessions covered much more than this but that was the 
general outline. I have to admit that I learned a great many things that I did not 
know and was reminded of many more that I did know but had forgotten. 
Congratulations to the team for their presentations. 
 
Of course, as usual, the whole thing set me thinking about how far we have come in 
my lifetime and how the introduction of cameras has changed my life and those of 
many others. I possess about 3 photos of my mother and a similar number of my 
dad all of which were taken before I was born. I have fewer than ten pictures of 
myself recording my childhood. All these pictures were black and white, as indeed 
were our wedding photos taken in South Africa. 
 
The childhood photos we have of our two boys are on coloured slides all taken post 
1970. I have recently digitised all our slides and there are hundreds dating from 
1968. Digitising was only the beginning of the process as it turned out. The 
affordable cameras from those days produced some erratic results. Over exposure 
and under exposure were among the most persistent problems. In addition to this 
the slides I digitised were at that point more than 50 years old and suffered from 
spots and colour deterioration. I am slowly working my way through them using the 
Photos editing suite to remove spots and to enhance the light colours and contrast. I 
pass them on to my eldest son by means of a shared folder. 
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We bought our first digital camera in 1995 and the number of photos started to 
grow alarmingly. I took to keeping them in folders with the year and season “spring, 
summer” etc. 
 
In 2006 we purchased a Nikon camera as we were now retired and we were visiting 
our far flung family. We did not realise then that our investment in that camera 
would be short lived. It is in a cupboard somewhere along with a pocket camera 
bought for Carole a few years later with an even shorter life. The reason for all of 
this redundancy and obsolescence was the mobile phone, which now included a 
digital camera. The early models were not that good, but they soon became as good 
as or better than all but the most expensive standard cameras. Your phone is always 
with you and the photo opportunities are endless. In addition, the software 
surrounding the camera and integrated into the editing and storage function is 
seamless. It is so easy to forward your photos either through social media or by 
using email. You can add captions or insert all manner of speech bubbles or 
whatever. 
 
There is a downside to all this wonderful technology inasmuch as we are all going to 
accumulate thousands of photographs in our lifetime. We will all be caught in the 
You Tube quandary that we have far more photographs than we can reasonably 
look at and enjoy as the years go by. My solution at the moment is to create albums 
where I can record significant events such as holidays or a wedding which I can 
access easily. It is also possible to search for all the photographs of a particular 
person or place which can be an interesting exercise. Creating albums and carrying 
out searches is also time consuming but well worth the effort. 
So, keep up the happy snapping folks. 
 
Bert 

 

FYI/FYE (For Your Information/From Your Editor) 

 
A reminder to everyone that we are available every Monday morning, in the 
Community Room of Rotorua Public Library, to help with your devices. A group of 
enthusiastic volunteers is present from 9am to noon. 
 

This service includes mobile phones, tablets, laptops and even desktop 
computers/printers. Just don’t bring the last two with you – make a note of your 
problem and bring that along! Photos on your mobile phone or printouts of 
screenshots could be useful, too. 
 

We can even show you how to make a screenshot if you’ve never done it before. 
We’d love to see you. 
 

And, thanks to June Duncam for sending in the article below. 
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Thanks to June Duncam who sent this in to us.  
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Mobile Phone Guide for Seniors - Part 1 
 

The following is part 1 of a guide based on an article downloaded from a website aginginplace.org.  Many of the comments 

in their original article have been modified to suit New Zealand circumstances. 

 

The full Guide is Issued in 3 parts: 

 

Part 1: Introduction 

 Mobile Phone Options 

Androids vs iPhone 

Part 2: Benefits and Drawbacks of Mobile Phones 

Part 3: Choosing a Mobile Phone Plan 

Other Features of Mobile Phones 

Phone Settings 

 

If you are a senior living at home, chances are you have thoughts about owning (if not 

already using) a mobile phone to help you stay connected with others, to obtain information, 

and to be entertained.  Maybe, if you already own one, you have a wish to optimize the 

mobile phone’s settings to meet your unique needs.  Either way, when choosing a mobile 

phone it is important to do your research. 

 

Finding the right product begins at deciding exactly what you need in a phone.  Do you need: 

• Extra large text?  

• A great camera for video chatting with the grandkids? 

• A smartphone to help you manage your smart devices? 

• A simple phone that is only for emergency calls?  

• To do some research on a subject of interest to you? 

• Etc, etc 

 

Making your choices is the first step in finding the phone and plan that is right for you. 

 

A Growing Trend 
 

While younger generations still outnumber their older counterparts when it comes to 

technology use, seniors are quickly jumping on the digital bandwagon.  A recent US study 

found that among seniors ages 65 and above, about 85% owned a mobile phone.  Of those 

seniors, 46% used a smartphone and 40% used a regular mobile phone. 

 

These statistics show that seniors are quickly embracing digital life. Knowing that their peers 

are using this technology may help more reluctant seniors to also consider adding a mobile 

phone to their lifestyle, especially if they live alone and wish to stay in touch with others. 

 

Why Do You Need a Mobile Phone? 
 

These days we use our smartphones for nearly everything, but when choosing a new phone, it 

is helpful to narrow down your primary purpose. Figuring out what you will use your phone 

for can help you pick a model, together with a voice and data plan.  

 

file:///C:/Users/len.LENWATSON/OneDrive/LW%20My%20Documents/SeniorNet/aginginplace.org
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The following is a list of the common uses of smartphones that could be of interest, in due 

course, to seniors.  Many will want to avail themselves of only some of these features, but the 

list, if nothing else, demonstrates just how useful a modern smartphone can be. 

• Making phone calls (including emergency ones) 

• Video chatting with grandchildren 

• Joining in with family and friends social media activity 

• Texting family and friends 

• Listening to music and watching interesting on-line videos   

• Controlling your smart devices, like your smart heat pump or smart lock 

• Emailing friends, family and a myriad of other possible contacts 

• Using GPS to help navigate when driving or walking 

• Checking the weather 

• Keeping appointments in a calendar 

• Monitoring health via your medical practice’s app 

• Accessing the internet for information on topics of interest (as a substitute for an 

encyclopaedia) 

• Buying goods on-line 

• Dealing with on-line internet banking (especially in the absence of cheques) 

• Taking photos and videos 

• Playing various on-line games (including inter-actively with family and friends) 

• Operating home security cameras 

• Reading newspapers and listening to radio, on-line 

• Using the phone’s in-built flash as a torch when walking in the dark 

 

Mobile Phone Options 
 

While the subject of this summary is mobile phones, what is said readily applies to both 

smartphones and to its larger cousin – the tablet (either Apple iPads or Android Tablets).  

Tablets can do everything that a smartphone does when connect to the internet (other than 

making or receiving phone calls or text messages). 

 

The main difference between a smartphone and a tablet (apart from size – the screens of 

tablets are about 3 times larger than that of a smartphone) is that: 

• Smartphones, when logged into a mobile plan provided by an internet service provider 

(ISP) allows the phone to be used virtually anywhere via a sim card (as long as the 

phone can communicate with a mobile phone tower).   

• Tablets generally do not have sim cards and their connection to the internet has to be 

via a wireless access point (Wifi) including one that can be provided by an ISP (at a 

cost) in your home.   

 

It can be argued that having one of each (a smartphone and a tablet) is the best option 

(provided the user has a broadband plan at home).  The cost of such plans range from about 

$35 to $85 a month, and this is on top of a separate data plan that you need to pay for the 

phone.   A broadband plan enables the tablet to be connected and used while at home (they 

can also be connected at other places where wifi is available, including at homes of friends 

and family members).  The cost of these plans varies according to the amount of data that you 

need to use and the speed of the internet connection.  
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Smartphones 

 

While there are some phones that are very simple, they lack the modern-day features of 

smartphones and the vast range of things that can be achieved with them.  This summary is 

therefore based on the use of Smartphones.  These more complex phones represent the 

biggest category of mobile phones used today. Through apps and internet connectivity, 

smartphones offer the ability to benefit from the various uses referred to above.   

 

The main issue for seniors to cope with when using a smartphones is getting used to the 

touchscreen keyboard.  This also applies with most less sophisticated mobile phones, 

although some are still available that have solid buttons on the face of the phone.  The good 

news is that the operating systems of smartphones make their use relatively straightforward to 

the extent that button phones are very rare these days (and generally would not be 

recommended to any user, seniors included). 

 

Androids vs. iPhones 
 

If you decide to buy a smartphone, your first task will be to choose between an iPhone and an 

Android. Ask any phone owner, and they will have a strong opinion on this topic. Here are 

the major differences between these phones. 

 

IPhones 

 

These devices are made by Apple, and they run a unique operating system called iOS. Some 

critics argue that iPhones are more intuitive to use than Androids, but it really depends on the 

customer. Try both types of phones at your local supplier to find out which one you prefer. 

iPhones tend to feature tougher security than Androids, but they will cost you more than most 

Androids. 

 

Androids 

 

These devices run the Android operating system.  While Apple only sells one type of phone–

the iPhone–there are hundreds of brands of Android devices (Samsung is probably the most 

prominent brand). These devices run the price gamut, from $100 to $2,000 or more.  Some 

users prefer these devices because they are more customizable, but other customers feel 

overwhelmed by all the different options they offer. Note that these phones will not run any 

Apple apps.  So, if your grandchildren use Facetime (an Apple app), you will not be able to 

chat with them using this app unless you too have an iPhone.  However, there are other apps 

that are capable of being used on both types of phones – WhatsApp and Messenger for 

example.   

 

If you talk frequently with friends and family members, first check 

with them about the phones that they use before buying your own.  It 

is probably best to have a mobile phone that is compatible with those 

of your close family members to make communication easier. 
 

Len Watson 
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